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BEFORE THE
I LLINO S COMVERCE COW SSI ON

IN THE MATTER CF:

WORLD COVMUNI CATI ONS SATELLI TE
SYSTEMS5, | NC.,

Application for authorization
to provide intrastate

t el ecomuni cati ons resal e
servi ces.

—_— e — L

Chicago, Illinois

Cct ober 16th, 2001

Met pursuant to notice at 1: 30 p. m

BEFORE:

DEBORAH KI NG Admi ni strative Law Judge.

APPEARANCES:

HELEI N LAW GROUP, by
MB. JANE WAGNER
8180 Greensboro Drive, Suite 700
McLean, Virginia 22102
Appearing for the Applicant;

MB. KAREN BUCKLEY

527 East Capitol Avenue

Springfield, Illinois 62701
Appearing for Staff of the |ICC

SULLI VAN REPORTI NG COVPANY, by
Steven T. Stefani k, CSR

No. 01 -0477
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I NDE X
Re - Re- By
Wt nesses: Direct Cross direct cross Exam ner

CATERI N BERGERON 6

EXHI BI TS

Nunb er For ldentification I n Evi dence
Applicant's
Nos. 1 and 2 3 9
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(Di scussion off the record.)

(Wher eupon, Applicant

Exhibit Nos. 1 and 2 were

mar ked for identification

as of this date.)

JUDCE KI NG Ckay.

Pursuant to the authority

of the Illinois Comrerce Conmm ssion, | now call

Docket No. 01-0477.

This is the application of

Wirl d Communi cations Satellite Systens, Inc.

certificate of interexchange authority.

May | have the appearances for the

record.

M5, WAGNER Yes.

for a

My name is Jane \Wagner. |

represent World Communi cations Satellite Systens,

Inc., and I'mcalling on behalf of the Helein Law

G oup.

Wul d you |ike our address?

JUDCE KI NG Yes,

M5, WAGNER

pl

ease.

It's 8180 Greensboro Drive,

700, McLean, M-c-L-e-a-n, Virginia, 22102.

Suite

And on behal f of World Conmuni cati ons

Satellite Systens,

I nc.

we have Ms. Caterin
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Bergeron, and you can go ahead and gi ve your
i nformati on.

MS. CATERI N BERGERON: Ckay. Should I spel
that for you?

JUDCGE KI NG No, you don't need to

V5. CATERI N BERGERON: And our address is 3730
Kirby, Suite 1200, Houston, Texas 77098.

JUDCE KI NG Staff?

M5. BUCKLEY: This is Karen Buckley. | amrate
staff for Illinois Commerce Conmi ssion. M address
is 527 East Capitol Avenue, Springfield, Illinois
62701.

JUDGE KING Al right.
M5. BUCKLEY: | amthe only staff present.
JUDGE KING  Ckay.
Al right then. Let's proceed.
Ms. Bergeron, if you could raise your
ri ght hand.
(Wtness sworn.)
JUDCGE KI NG Al right. Attorney Wagner,
don't know if you're intending to put on a direct

or would you just prefer having your direct
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testimony --

V5. WAGNER: That's fine.

JUDCGE KI NG -- in your amended application
admtted into the record and then tender your
wi tness for cross?

V5. WAGNER: That's -- that's fine. There are
just a couple anendnments that we wanted to nmake,
some tel ephone nunber changes and some additi onal
dates that certification has been approved.

JUDGE KI NG All right.

M5, WAGNER W just wanted to go through that.
And if we'll do that, then we'll be ready for
Cross.

JUDCE KI NG Ckay.
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CATERI N BE RGERQN,
called as a witness herein, having been first duly
sworn, was examined and testified as foll ows:

DI RECT EXAM NATI ON

BY

M5, WAGNER:

Q Ckay. Ms. Bergeron, you're famliar with
the docunent entitled the Anended Application for
certificate of interexchange authority to operate
as a reseller of telecomunications?

A Yes.

Q Are there any changes you wish to nmake to
the answers provided in this docunment --

Yes.

Yes.

Coul d you explain to me?

> o >» O >

I"d like to amend the conpany's response to
Question No. 5-B and 5-C located at Exhibit 1.

The person handling consuner issues and
customer conplaints resolution is now M. GQscar

Deal ba, and the toll -free nunber is (866) 216-9082.
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Al'so, in response to Question No. 8, I'd
like to add Arkansas and Vernont to the states
where Wrld Conmuni cations has been certified.

And | also want to anend the response to
Question No. 16 and state that the conpany's
toll -free nunber is (866) 216-9082.

And 1'd like to change the tel ephone
nunber provided in response to Question No. 18 and
state that a custonmer should contact the conpany's
toll -free nunber at the same nunber, which is (816)
216-9082.

Q kay. And are you also famliar with the
docunent entitled Direct Testinmony of Caterin
Ber ger on?

A Yes.

Q And are there any anendnents or changes
you' d like to make to this docunent?

A Yes.

Q And coul d you please tell us what those
changes are.

A The toll -free custoner service nunber

shoul d be (866) 216-9082.
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Q And, simlarly, is there any other
amendnent s?

A Vll, | need to amend the answer t o
Question No. 15 --

Q Ckay.

A -- about M. Gscar Deal ba, and that he's
going to be the contact person and that the
toll -free nunber should change to that sane nunber,
(866) 216-9082.

Q And shoul d that tel ephone nunber al so be
changed to nunber -- in Question No. 18?

A Yes, al so, the sane nunber

Q And are there any ot her amendnents you'd
like to nake?

A No. That's it.

M5, WAGNER Ckay. Then | would ask that the
exhibits previously marked as Exhibit No. 1 and two
be adnmitted into the record.

JUDCGE KI NG I's there any objection?

MS. BUCKLEY: No.

JUDCGE KI NG Hearing no objection, let the

record reflect that Applicant's Exhibit 1 and
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Applicant's Exhibit 2 are hereby admtted into the

record with the follow ng cor rections.

JUDCGE KI NG

M5, WAGNER

JUDCE KI NG

(Wher eupon, Applicant's

Exhibit Nos. 1 and 2 were

admtted into evidence
of this date.)

So not ed.

Thank you.

Al right. And you're t

the witness over for cross?

M5, WAGNER

JUDCE KI NG

Q

Yes, ma' am

Al right.

CROSS - EXAM NATI ON

BY

M5. BUCKLEY:

This is staff, Karen Buckl ey.

You are going to keep your records and

books at your

Houst on of fice?

Yes, ma' am

A

Q Ckay.
3730 Kirby?

A Ki r by,

That's the sane address?

Suite 1200.

as

enderi ng

That's
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Q Ckay. You have nentioned that the new
custoner service director, his nane is Gscar?

A Uh- huh. Deal ba.

Q Coul d you spell that for me?

A Yes, ma'am It's D-e-a-l-b-a.

M5. BUCKLEY: Ckay. Your Honor, Ms. Barbara
(sic) has reviewed this application and she had no
questions for cross-exan nation.

JUDGE KI NG Hm- hmm

M5. BUCKLEY: So | basically don't have any
questions either.

JUDGE KING Al right.

M5. BUCKLEY: So -- everything |ooks fine to

JUDCGE KI NG Al right. Let nme just check one
thing in the application.

It appears that you have received now
your certificate to do business in Illinois. So
you have provided that in your amended application

THE W TNESS: Yes.
JUDGE KI NG And is it still true then that

you're -- | have in ny notes that you're a Virginia

10
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corporation, but your principal office is |ocated
in Texas?

MS. CATERI N BERGERON: Yes, ma' am

JUDGE KING  Ckay.

Ckay. Well, | have no further
questi ons.

If Staff is satisfied with the
application, I will be, too.

Actual ly, what | would ask is that since
there were a nunber of corrections that actually
were nmade to the anended application --

M5, WAGNER: Hm- hmm

JUDCGE KI NG -- | would ask if you could go
ahead and have soneone to electronically file --

M5, WAGNER: Sur e.

JUDCGE KI NG -- the anmended application and the
direct testinony of Caterin Bergeron with the
changes --

M5, WAGNER No probl em

JUDCGE KI NG -- that you seek, so that there
will be a clean copy.

And | will forward this on to the

11
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clerk's office and so indicate that there will be
changes forthcomng on the electronic filing
system
So with nothing further on nmy part and
nothing further fromStaff, | amgoing to bring
this matter to a close, ask that the record be
mar ked heard and taken, and thank everyone for
their participation.
"Il get this on the next possi ble
agenda which, | believe, is Novenber 7th.
M5, WAGNER: G eat.
M5. CATERI N BERGERON: Thank you very much.
JUDCGE KI NG Thank you.

HEARD AND TAKEN.

12
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CERTI FI CATE OF REPORTER

STATE OF ILLINO S )

)
COUNTY OF DU PAGE )
CASE NO 01-0477

TI TLE: WORLD COMMUNI CATI ONS

I, Steven Stefanik do hereby certify that | am

a court reporter contracted by SULLI VAN REPORTI NG

COVWPANY, of Chicago, Illinois; that | reported in

shorthand the evi dence taken and the proceedi ngs
had in the hearing on the above-entitled case on
the 16th day of Cctober A D. 2001; that the
foregoing 12 pages are a true and correct
transcript of my shorthand notes so taken as

af oresaid, and contains all the proceedi ngs

directed by the Conmm ssion or other person

aut horized by it to conduct the said hearing to be

st enographi cal ly reported.
Dated at Chicago, Illinois, this 3lst

day of Cctober A D. 2001

REPORTER
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